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How to order  
your child’s device 

We’ve made browsing and ordering technology a breeze.

Here’s how it works:

1. Go to www.jbeducation.com.au/byod/.

2. Enter the BYOD code as supplied by
your school.

3. Once logged in, select a student program.

4. Choose your preferred delivery method.

5. Follow the promp
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Getting your devices 
delivered pronto  

We offer fast, contactless delivery options for BYOD customers, 
including home delivery, school delivery or pick-up from a 
participating JB Hi-Fi retail store of your choice. 

Home delivery 

Contactless delivery can be made direct to your door, 
unless your school requires your order to be delivered 
to the school first. 

Store pickup 

You’re welcome to collect your BYOD order from  
any participating JB Hi-Fi retail store in Australia.  
When ordering, you’ll see that we list the five stores 
closest to your school to make it even easier for you. 

If you choose store pickup, you’ll be notified by email 
and/or SMS as soon as your order is ready to collect.  
All you have to do is show your confirmation message  
and provide photo identification (e.g. driver’s licence)  
to a JB Hi-Fi staff member when you arrive at the store.

School delivery 

Some schools may request that devices are delivered  
to the school and then handed out to students. This may 
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Your protection  
if things go wrong 

Even the best equipment can be subject to failure 
or problems. That’s why we’re ready for anything  
so your downtime is never a long time.

If you experience an issue with your device  
within the period covered by either the 
Manufacturer’s Warranty, Extended Warranty or  
the JB Hi-Fi Minimum Voluntary Warranty Policy,  
JB Hi-Fi will arrange a refund, repair or replacement 
in accordance with the terms of the policy.  

Note that all equipment sold by JB Hi-Fi Education 
is covered by the consumer guarantees under  
the Australian Consumer Law (ACL), along with  
a standard manufacturer’s warranty and JB Hi-Fi’s 
Minimum Voluntary Warranty Policy. Details can  
be found here: https://support.jbhifi.com.au.

How to log a warranty repair claim
1. Visit https://productcare.jbeducation.com.au.

2. Submit the details of your warranty claim.

3. Once submitted, you should receive a notification
email confirming receipt.

4. A member of our warranty service team will
then contact you and/or your school to determine
if it is a hardware fault and then arrange repair
of the faulty unit.

If you would prefer to deal with the manufacturer  
directly regarding the repair of your equipment, please  
visit our Support page for further information on how you 
can contact them: www.jbeducation.com.au/support/. 
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Frequently asked questions 

What to buy
How do I know what to buy for my child?
Everything on the BYOD portal has been selected  
and approved by your school for your child’s study.

Do I need to buy software?
Your school decides what software they require. 
Sometimes software is included as part of the agreement 
with the school. Contact your school for more information.

Do I need to buy insurance or warranties?
You can buy insurance and extended warranty if you want. 
Options are available on the portal. You are not required 
to have insurance or an extended warranty. Our extended 
warranty options give you an extended period of coverage 
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Frequently asked questions 

My order
How can I see/track my order?

To check the status of your order, simply click on  
‘My Account’ on the top right-hand side of the home 
page. Once signed in, the order history and status  
of your order will appear.

Can I cancel my order?

If you need to cancel your order, please contact 
our BYOD Customer Service Team.

You can submit a request in writing via byodsupport@
jbhifi.com.au. Our team will respond as soon as possible. 
Or you can call our team directly on 1300 730 548 
(Option 1), during business hours (AEST).

Can I change my order?
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